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Abstract

Tea is one of the important products in agriculture sector which is, in fact, considered as a
knows strategic product, and this is due to its importance in agriculture, industry and economic
system of the country. Always the quality of product is significant and it can be one of the
criterions to diagnose whether a product is better as not. A investigation on the history and
different procedures of tea industry chain shows that the tea quality has become a fundamental
problem to which less attention has been paid in researches in terms of subjects. Thus I felt it is
necessary to study entirely about the quality of tea industry chain including all of its production,
market And processes managerial processes. To organize this study better, we used the model
European quality management organization excellence (EFQM). In this study, we first
investigated the factors influencing on quality in industry, market and agriculture sectors.
Methodology of this research is descriptive — deductive scanning kind performed in research and
survey method. In quality interview and library studies, about 400 factors were extracted, then by
using EFQM model, these factors were arranged. After that, to determine final factors and answer
the research questions in upon sectors of tea industry chain, a questioner on the basis of
excellence model criteria and organization criteria in enablers sector was prepared and sent to the
experts of tea industry chain agriculture. In accordance with results, agriculture, industry and
market are rank in importance of tea industry chain.
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